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Title: Hybrid theories in sociotherapy as the basis for intentional sociotherapeutic 
approaches 
 
Author (authors): Prof. PhDr. Beáta Balogová, PhD. 
 
Keywords: hybrid theories, eclecticism, intentional socio-therapeutic approaches, 
sociotherapy, social work theory 
 
Abstract: The author emphasizes the importance of hybrid theories of social work as a basis 
for intentional socio-therapeutic approaches used by sociotherapists in their socio-
therapeutic practice. Hybrid theories and their application in intentional socio-therapeutic 
procedures are introduced in relationship with previously used eclecticism (which can be 
seen in its very nature as incoherent and unprincipled action). The aim of this paper is to 
draw attention to this area, which is little reflected in theory of social work (at least in terms 
of our professional discourse). In this phase contribution defines basic theoretical concepts 
with reference to the need for the development of this area with the fact that this issue has 
a great potential and offers inspiring ideas to many other areas of theory of social work. 



Title: The comparative content analysis of the sociotherapy in Slovakia, Central Europe and 
Anglo-Saxon environment 
 
Author (authors): Prof. PhDr. Beáta Balogová, PhD.; PhDr. Denisa Šoltésová, PhD.; 
Mgr. Lenka Kvašňáková, PhD.  
 
Keywords: sociotherapy, social work, professional activity, ecosystem theory, whole social 
reality 
 
Abstract: The intention of the authors is to analyze the state of sociotherapy in Slovakia in 
comparison with its theoretical and empirical development in the Central European and the 
Anglo-Saxon environment. The emphasis is placed on complex of professional activities of 
sociotherapists that very specifically affect various aspects of life of client. It's not just the 
description of realization of certain aspects of professional communication and interaction 
of professional and client, but it affects potentially also another dimension of various 
variants of human activities in ecosystem environment and their impact on the whole social 
reality in conditions of Slovakia. 



Title: Help and support for carers as a determinant of seniors remaining at home 
 
Author (authors): Mgr. Andrea Bánovčinová, PhD.; Mgr. Jana Kanichová 
 
Keywords: Senior. Home care. Caregiver. Help. Support. Social services. 
 
Abstract: Importance of the family, which through its function fulfilment creates an optimal 
environment for life and self-realization of individual members, is negligible for a person of 
any age. For senior, who loses his self-sufficiency, family support is very important. The 
willingness of family members to take care of his relative depends on whether the senior will 
be able to remain in their natural home environment. Care for seniors at home, however, 
poses significant challenges not only for the caregiver but also the entire family system. It is 
therefore essential to provide help and support to the caregiver. The authors of this 
contribution describe the perceptions of formal and informal help and support through 
carers’ eyes. They also focus on reserves to which caregivers in this field indicate. 



Title: Patient advocacy - a tool for defending the rights of people with mental illness 
 
Author (authors): Mgr. Zdenka Behunová; doc. JUDr. Mgr. Dušan Šlosár, PhD. 
 
Keywords: Patient advocacy. Mental disorder. The rights and duties of patients. 
 
Abstract: People with mental disorders have specific needs and is very important to pay 
attention in connection with their rights. Individuals with mental illness are not sufficient to 
accurately express their needs, realize their own responsibilities and enforce vested rights 
and legitimate interests. These attributes are mostly presented in negative attitude to 
professionals. Patient advocacy is a non-violent form of assistance carry out  by lay people, 
which have personal experience with mental disorders and treatment. In this paper the 
focus is on patient confidants who perform a wide range of activities, including consultancy 
in the areas of social services, labour - legal relations and assistance in defending the rights 
and legitimate interests of patients hospitalized on the psychiatric wards of psychiatric and 
hospitals. 
 
  



Title: Diversity - a new paradigm in and for social work?  
 
Author (authors): Prof. Dr. Wolfgang Berg  
 
Keywords: human rights ,diversity, empowerment, equal opportunityaul opportunities 
 
Abstract: Diversity of contemporary soociety - challenge or chance for social work? 



Title: Standardization and Professionalization Process of Social  Work as Feminized 
Profession – Inspiration by History. 
 
Author (authors): doc. Mgr. Monika Bosá, PhD. 
 
Keywords: professionalization, feminization, social work history 
 
Abstract: The report represents  current challenges for the standardization and 
professionalization of social work as a feminized profession based on the inspiration from 
the past.  
The report  focuses on the essential stereotypical notions concerning  work of women  and 
women work that as well today as in the past, represent specific challenges for feminized 
professions (help, service, maternity, emotionality and empathy, ...), as is social work.  The 
report is derived from a qualitative definition of feminization, the concept of 
professionalization according to Penelope Welbourne, from feminist Ethics of care, 
characterized by Iris Marion Young and by historical journey into the time of the birth of 
social work as a profession, with an emphasis on the importance of women's movement in 
its present form. 



Title: The essential characteristics of animal assisted therapy in the context of social work 
 
Author (authors): Mgr. Dávid Bosý, PhD. 
 
Keywords: animal assisted therapy, professionalization, research 
 
Abstract: The paper presents methodological basis of examining the current state of 
implementation of animal assisted therapy in the field of social work. It contains results of 
research aimed at obtaining statistical description and explanation of the essential 
characteristics (personal, organizational, methodological) of animal assisted therapy in the 
context of social work. At the same time, it compares current state of animal assisted 
therapy with the situation in 2011. 



Title: On basic theories of social work with fathers 
 
Author (authors): Mgr. Dávid Bosý, PhD. 
 
Keywords: father, fathering, gender, family, hegemonic masculinity 
 
Abstract: In recent decades, strengthening the relationship of fathers with children has 
become one of the priorities of social policies of the European countries. Therefore there is 
an increasing need for establishing professional framework for social work with fathers. Aim 
of this paper is to present theories that seem to be crucial for the social work with this target 
group. It presents different views on fatherhood as a social and cultural phenomenon and 
tries to indsntify basic opportunities, barriers and problems that affect fatherhood as an 
activity. 



Title: Possibilities of combining work and family life of parents in the view of workers in 
the field of active employment policy 
 
Author (authors): Mgr. Martin Brezia 
 
Keywords: work, family life, parents with children, active employment policy, qualitative 
research 
 
Abstract: Current labor market conditions make considerable demands on the adaptability of 
the workforce, thereby creating a pressure not only on the employment itself, but also on 
families. This fact poses a threat in terms of labor market participation for those individuals 
whose adaptation options are limited in some way, for example, parents with small children. 
The study presents the results of the research, which focused on identifying possibilities to 
reconcile parents care for children with their work. This is a parallel piece of student grant 
research, which was executed in 2014 at the Faculty of Social Studies, University of Ostrava. 
The research addressed barriers and ways to reconcile work and family life. In this specific 
case the research focused on the views of workers in labor offices and other organizations in 
the field of active employment policy (AEP). The aim of the research was to find out what 
the problems in reconciling work and family life are identified by these AEP workers in the 
Ostrava region concerning the target group of parents with children less than 10 years of 
age. A qualitative research strategy was employed and semi-structured interviews were used 
to fulfill the objectives of the research. 



Title: Ethical aspects in mentoring social programs 
 
Author (authors): Mgr. Bohdana Břízová, Ph.D.; Šárka Pechková  
 
Keywords: Mentoring – mentoring program – mentoring relationship – code of ethics – 
human rights 
 
Abstract: The authors focus on the professionally mentoring programs in the social area. 
They are now often offered as a registered social service, so they are also related to the 
ethical principles of the profession of social work. Mentoring is one of the oldest forms of 
personal development and it has its historical roots. Today it is successfully used in social 
work in the form of volunteering programs. Given this specificity appear here another ethical 
aspects that the authors will present and explain. The authors present professionally 
managed mentoring social programs and give specific examples of ethical dilemmas and 
human rights at work of social worker and volunteer. Theme of  ethical approach to 
mentoring is currently very lively, especially abroad, therefore, the authors also focus on the 
latest findings from this area. 



Title: Terms realization of the rights and protection of persons in the social services system 
 
Author (authors): Mgr. Veronika Burešová; Mgr. Petr Mach; 
Ing. Lucie Kulhavá  
 
Keywords:  
 
Abstract: Will the redesign of definition of social services change the conditions for 
realization of the rights of people? The criterion of the redesign must better meet the needs 
of potential clients and users. Which rights will we guarantee clients by defining input 
conditions of providers when entering the system of social services? We reflect on the 
setting of material - technical standard of social services. To what extent the expertise and 
the number of staff in social services meets the clients' rights guaranteed by the Charter of 
Fundamental Rights and Basic Freedoms of the Czech Republic and international 
conventions? We are searching for responses by setting personal standards of social 
services. 



Title: The issue of integration of health and social care in practice - primary research 
 
Author (authors): Mgr. Ivona Buryová, Ph.D. 
 
Keywords: Health care, health professionals, social services, research, social care, client, 
information, advice 
 
Abstract: The article is an attempt to define the problem of mutual cooperation between 
medical and social spheres, which can then be the cause of misinformation patient - client. 
The results of primary research shows that it is mainly the lack of information on social 
services in health care workers who fail to direct the patient and his family to appropriate 
social services. Whether it comes to problematic attitude or deficit in lifelong education of 
health workers is a matter of debate. 
 
  



 

Title: Respecting Spiritual Diversity in Social Work: Clients Rights to Freedom of and 
Freedom from Religion 
 
Author (authors): Edward R. Canda 
 
Keywords: Religion, spirituality, social work, human rights, diversity, ethics 
 
Abstract: This paper summarizes ethical principles to guide respect for the diverse religious 
and nonreligious spiritual perspectives of clients in social work practice. These principles are 
developed for the international movement on spiritually sensitive practice that emerged in 
North America and now has collaborations in many countries. They are based on four 
sources: 1) widely used professional codes of ethics, such those of the USA National 
Association of Social Workers and the International Federation of Social Workers; 2) 
standards for competent practice in settings of health, mental health, and hospice; 3) United 
Nations statements on human rights; 4) current research on the role of religion and 
spirituality in human development and evidence for effective spiritually based therapies. 
Professional definitions of religion and spirituality are presented in order to accommodate 
the highly diverse cultural backgrounds of clients found in North America and 
internationally. Implications for international applications and the Czech context are briefly 
considered.  
  



Title: A Study of Psycho-Social Adjustment and Pressure of Inject Drug User Who Living 
with HIV/AIDS in Prisons of Taiwan 

 
Author (authors): Li-Yu Chang, Ph.D. Assistant Professor, Department of social work,  
National Pingtung University of Science and Technology  
 
Keywords: Keywords: Prison, IDU, HIV(+)/AIDS, pressure, Social Support, Psycho-social 
Adjustment 
 
Abstract: The purpose of this study was that psycho-social adjustment and pressure of inject 
drug user (IDU) living with HIV/AIDS in prisons of Taiwan. We used qualitative method. The 
participants had 26 members. This study was non-random to select from the 4 prisons of 
south Taiwan.  
In qualitative analysis, we found the psycho-social adjustment and pressure of participants 
that included increase of individual support system, to promote family support, to increase 
peer support and resource system, and to change social value system. There were to include 
in optimistic, more thinking, more interaction, out of self-contained, extend the social 
support network, reset himself, learn face the problems, improve the attitude to family and 
treasure life. Overall through their peer groups, there are positive psycho-social adjustments 
to the individual HIV/AIDS patients in Social relationship. In study, we had found the 17 
delusional beliefs of the participants. 
According to the result of this study, recommendations were to provide social support 
model to prisoner of IDU and HIV/AIDS treatments, social work of prison and clinical nursing. 
And it also recommend add the  content of group treatment work to the advanced training 
of social worker, nurses and  psychiatrist to improve the ability of IDU and HIV/AIDS clinical 
treatment model. Suggestions for future research and applications are presented. 



Title: Possibilities of Social Work within the Context of the Sexuality of People with 
Learning Disabilities 
 
Author (authors): Mgr. Tereza Cimrmannová, Ph.D.; Vendula Machová; 
Tereza Cimrmannová  
 
Keywords: People with learning disabilities, human rignts, sexuality, etické principy 
 
Abstract: People with learning diabilities overcome obstacles that prevent them from 
fulfilling their basic human rights. These rights include also so-called sexual rights , ie the 
right to sexual experience, partnership, sexual life and privacy. In this area there are still 
many myths that affect public attitudes . Social work is a field which includes the defense of 
fundamental human rights. It can be said that it is the theory and practice of social work that 
provide  tools that enhance the quality of life for clients with learning disabilities. 
     The aim of this article is to briefly describe the importance of sexual rights in the lives of 
adults with learning disabilities in more details and to pay attention to specific tools which 
can be used in the context of social work to defend those rights . What rights belong to the 
so-called sexual rights and the documents to declare ? What are the assumptions and ethical 
principles of social work in this area? Some examples of good practice from the environment 
shaltered living in the country make a part of the text.



Title: Family Needs of People with Physical Disabilities 

 
Author (authors): Mar, Chunlin; Chen-Ming Chen; Yi-Jiun Lin 
 
Keywords: eterminants on employment status, physical disabilities, People with Disabilities 
Rights Protection Act, working age 
 
Abstract: Determinants of employment status of people with Physical Disabilities in Taiwan 
Chun-lin Mar, Chen-Ming Chen, Yi-Jiun Lin  
Based on the People with Disabilities Rights Protection Act, Article 2.4, the government is 
obligated to provide related training and financial support to people with physical disabilities 
in order to build up the competence as a massager or of running a massage parlor. 
Therefore, the purpose of this study is to find the determinants on employment status of 
people with physical disabilities. The data was retrieved from the Survey on People with 
Physical Disabilities in Tainan City, Taiwan 2012. Samples among working age (15 to 64) were 
selected. According to statistics, determinants are the level of disability and health status. In 
conclusion, it is suggested that improvements of education and vocational training, 
enhancement of rehabilitation service and barrier-free environment for people with physical 
disabilities will contribute to their employment prospects and avoid exclusion from labor 
market. 



Title: Illegal social services – the preventive and repressive measures 
 
Author (authors): Mgr. et Mgr. Hana Čiberová 
 
Keywords:  
 
Abstract: Currently the Ministry of labour and social affaires deals with the issue of providing 
social servives without permission (the registration). The clients´ human rights are often 
violated in this illegal social services. Therefore these is necessary to implement the effective 
meassures to prevent from the expansion of this phenomen.  The objective of the 
presentation is to summarize the preventive and repressive measures that could contribute 
to the solving this issue. 



Title: Respect of human dignity and selected ethical principles in social services 
 
Author (authors): doc.PhDr.Mária Dávideková, PhD. 
 
Keywords: Dignity, ethical values, client, social services 
 
Abstract: Respect and protect fundamental human rights and preserve human dignity is one 
of the ethical obligation of every social worker, as well as other workers in the social field. 
Principles of human rights and respect for dignity of every person without distinction are 
among the basic requirements of social work. Almost all of ethical codes of social work have 
explicitly reflect that. In our contribution we also deal with selected key values and ethical 
principles in social services 



Title: Attitudes to transformation of institutional care 
 
Author (authors): PhDr. Eva Dragomirecká, Ph.D. 
 
Keywords: attitudes, transformation, residential care 
 
Abstract: Transformation of residential facilities for persons with disabilities or long-term 
mental disorders and their inclusion into community life is an important common task of 
social and health sector. The success of this process is influenced by the attitude of the 
public. The paper reviews current research and presents the empirical data. 



Title: The role of the social worker in the coordination of social and health care - System 
Dynamics  Modelling the role of the social worker in the process of discharges planning of 
patients. 
 
Author (authors): Mgr. Markéta Dubnová; Jan Voráček 
 
Keywords: Social work, health and social care, dynamic modelling. 
 
Abstract: We deal with the role of the social worker in a healthcare facility and its influence 
on the intersection of social care that patients in an unfavorable social situation one of the 
key aspects in the process of discharge planning. Position a social worker in a 
multidisciplinary health care team in hospitals is different in different devices. It can be 
assumed that the power of social worker affects multiple aspects. We deal with the question 
of what impact the length of hospital social worker has the effect, which we consider a key 
person in the process of bridging the patient to follow - community care in the process of 
informing and supporting the patient and his family for the use of the support and assistance 
needed after his discharge from acute care . 
Economic aspects in planning and setting up an integrated system for the provision of health 
and social services become very important and are the source for the inevitable changes in 
the comprehensive care of the patient. Standardization of care delivery will always be 
limited by the bio-psycho-social individuality of each patient man, but the need for an 
integrated, functional system of health and social care emerges as a key factor for improving 
the quality and effectiveness of care provided. In our opinion, the role of the social worker 
plays an important role in the comprehensive care of the patient. The number of such 
workers, the scope of competence or practical tasks, however, is not standardized and 
individual health care facilities may vary significantly. We deal with the role of the social 
worker in a healthcare facility and its influence on the intersection of social care that 
patients in an unfavorable social situation one of the key aspects in the process of discharge 
planning. Position a social worker in a multidisciplinary health care team in hospitals is 
different in different devices. It can be assumed that the power of social worker affects 
multiple aspects. We deal with the question of what impact the length of hospital social 
worker has the effect, which we consider a key person in the process of bridging the patient 
to follow - community care in the process of informing and supporting the patient and his 
family for the use of the support and assistance needed after his discharge from acute care . 
Economic aspects in planning and setting up an integrated system for the provision of health 
and social services become very important and are the source for the inevitable changes in 
the comprehensive care of the patient. Standardization of care delivery will always be 
limited by the bio-psycho-social individuality of each patient man, but the need for an 
integrated, functional system of health and social care emerges as a key factor for improving 
the quality and effectiveness of care provided. In our opinion, the role of the social worker 
plays an important role in the comprehensive care of the patient. The number of such 
workers, the scope of competence or practical tasks, however, is not standardized and 
individual health care facilities may vary significantly. System Dynamics Modelling the role of 
social workers in the comprehensive care of the patient is one of the ways to set the system 
conditions in order to increase quality and efficiency. 



Title: Respect for the rights of seniors in homes for seniors 
 
Author (authors): Mgr. Dagmar Dvořáčková, Ph.D. 
 
Keywords: Senior, human rights, needs, home for the elderly 
 
Abstract: Aging and old age brings with it many changes, at the biological level, the mental 
level and at the social level. An important life change in the lives of seniors may be moving 
into residential care, which can be a home for the elderly. This change can be very difficult 
and problematic. Still should be respect for human rights and meeting people's needs. In the 
area of meeting people's needs in the senior age comes many changes. Some needs are 
changing with age progresses, some are preferred, and others remain. It is important to 
remember that human rights are the rights of all human beings without exception. In homes 
for the elderly, it is important to approach each person with respect to his rights and his 
individuality. 



Title: Competence of a social worker: what schools teach and what employers require 
 
Author (authors): Mgr. Markéta Elichová, Ph.D.; Anna Sýkorová 
 
Keywords: social worker, graduate, competences, education, requirements of employers, 
labor market 
 
Abstract: This work describes how looks and what can do a graduate of school of social work 
and how his abilities and skills differs from what is required by employers. Qualification 
requirements are examined in terms of the Act on Social Services, in terms of a minimum 
standard of education and in terms of practical competences of social worker. With these 
theoretical bases are compared data obtained from the research of advertisements. 
Advertisements for the position of social worker are subjected to content analysis and the 
data obtained are compared with the minimum standards of education in social work. This 
work deals with the differences and try to find answers to the question, which graduates 
requires the current labor market and how it differs from real graduates of social work. 



Title: Jewish law Thora and social aspects 
 
Author (authors): Prof. JCDr. ThDr. Anton Fabian, PhD. 
 
Keywords: social laws, poverty, resourses, servant, slave 
 
Abstract: Social legislation of Jewish people  three thousand years ago was advanced 
comparing with other dominions in those times such as Egypt or Babylon. Respect between 
people, human dignity  of religious reasons and absence of slavery are become the 
foundation for social justice which was shown in agrarian law. Criminal law also was not so 
cruel as pagan´s nation. Thor became the basis for the later Christian social work. 



Title: Human rights, as catalyst for metanarrative social works 
 
Author (authors): Mgr. Petr Fabián 
 
Keywords: Human rights, metanarrative social works, clients needs 
 
Abstract: This article describes devolopment of social works, which begins in family, because 
families are basic places for help. 
Next stage of  development of social works were affected by French revolution. Its equality, 
freedom and fraternity are the basic points for inception of  social works and human rights. 
Time from industrial revolution to 70th XX. century is phase of development of  social works, 
human rights and feminism. State have arbitrate about social help. Social help was provided 
only in states institutions. 
Final chapter describes the present times. Social works returns back to family. Human rights 
and clients freedom opens new questions and ethics problems for social works. Social 
assistance adapts for clients needs. 
 
 
  



Title: Social reintegration of convicted persons from the perspective of restorative justice 

Author (authors): Monika Filipowska-Tuthill  

Keywords: Social reintegration, convicted persons, restorative justice 

Abstract: This article presents an analysis of the idea of restorative justice as one of the ways 
to work with convicts. One of the main forms of this idea is, for example Mediation, which 
after an absolute sentence to imprisonment is one of the main ways to prepare for 
reintegration into society. Restorative justice takes into account the needs of the victim and 
the perpetrator enabling the compensation of moral harm and material damage. It may 
become the factor that gives the prisoner the opportunity to transition from life as a 
prisoner to looking into the future. Restorative justice is a breakthrough in the philosophy of 
the concept of justice, as the finding of the sentence in this case is not the most important. It 
is important to analyze the penalties by analyzing the action and effects that have been 
caused on the individual and social dimensions. This analysis leads to a shift from retributive 
justice to restorative justice, which in terms of social reintegration of convicts is extremely 
important. 

 
 



Title: “Like at home”: Deinstitutionalization as a management of values? 
 
Author (authors): PhDr. Mgr. Lada Furmaníková, Ph.D.; Blanka Tollarová 
 
Keywords: deinstitutionalization, values, social services, services users 
 
Abstract: Personal choice and the right of persons with mental or multiple disabilities to live 
"at home", ie to choose where, how and with whom they live, are based on fundamental 
human rights’ documents and are reflected also in the values of social work. The effort to 
allow users of social services to live common way of life outside the institutional 
environment has become the central theme of the deinstitutionalization process. In this 
paper, we introduce how the mentioned values are applied and implemented in the 
everyday life of newly constructed or innovative community social services. "Like at home" 
and "common way of life", becomes essential declared, verbalized, but also an unspecified 
value for the workers and management. But interpretation of this value is left to individual 
workers. Everyday way of service as well as a life of service user is to a certain extent 
dependent just on the individual interpretation of workers and their vision of what it means 
to live "at home". This leads to varying degrees of consistency between how the values are 
verbalized by workers and management and how the values are lived in everyday life of 
service users. 



Title: Perspectives and visions of health social care 
 
Author (authors): Mgr.Jana Gabrielová, PhD.; prof. MUDr. Miloš Velemínský, CSc., dr. h. c. 
 
Keywords: health care, social work, interdisciplinary collaboration, patient, client 
 
Abstract: This academic article deals with perspectives and visions of health social care. The 
aim of this article is to analyse the term “health social”. This term is commonly in practise, 
but is not clearly defined in theory. It is the fact, that the social and health areas are 
inseparable. But the question is, if these two areas are really connected or they have 
common scientific basis and common language. This article is trying to define common 
subject of consideration of health care and social work. It also point out the differences 
(different philosophical paradigms, different view of the situation of patient/client), which 
can cause problems in interaction between social workers and doctors. These problems can 
influence on the solution of patient/client situation. The theoretical definition of term 
“health social” will be beneficial for practise of health social care. 



Title: Integrated approach in social work 
 
Author (authors): prof. PhDr. Ján Gabura, CSc.; JUDr. Ján Gabura 
 
Keywords: integrovaný prístup v sociálnej práci 
 
Abstract: V príspevku zameriame pozornosť na integráciu rôznych prístupov a smerov v teórií 
a praxi sociálnej práce. Budeme hľadať podobnosť a odlišnosť pojmov integrácia a 
eklekticizmus. V kontexte s psychoterapiou aj v sociálnej práci možno integráciu rozdeliť na 
technický eklekticizmus, teoretickú integráciu, spoločnú integráciu, asimilatívna integrácia 
(Norcross, Goldfried, 2005). Predpokladáme, že každý z uvedených prístupov má v sociálnej 
práci významné zastúpenie a všetky štyri cesty zvyšujú účinnosť a efektívnosť sociálnej práce 
mimo hraníc jedinej teórie a techník asociovaných touto teóriou. Cieľom integrácie v 
sociálnej práci je zvýšenie účinnosti, efektívnosti a aplikovateľnosti. 



Title: Support and appreciation of human rights in the form of volunteers  
from among of university students 
 
Author (authors): Mgr. Lucia Gregová 
 
Keywords: Key words: Human Rights. Volunteering. University students. Support for human 
rights. 
 
Abstract: Everyone has rights, which sometimes are not supported in as much as if the 
situation required the client. Various organizations, associations, centers help their clients 
including in the form of volunteering. Volunteering promotes human rights and equal 
opportunities. It also supports human solidarity and contributes to creating more satisfied 
life. University students have great potential to become a human rights,, supporters''  of 
clients. University students have a lot of expertise, information, ideas, they are young, 
energetic, have a lot of force and determination to help. It is this target group should be 
encouraged to volunteer activities in the support and awareness of the human rights of 
clients. Volunteer - college students also gained a lot of experience, knowledge and the 
volunteering will help him not only in their professional but also in the personal growth, 
which is for every human extremely important. 



Title: Influence of national context on the difference between ideal and reality in social 
and health care 
 
Author (authors): doc. PhDr.Zuzana Havrdová, CSc.; Paivi Huotari; 
Manuel Agostinho  
 
Keywords: social and health care, values, cultural differences 
 
Abstract: Similarities and differences in views of czech, finnish and portuguese management 
students in social and health care will be presented and their hypothetical relation to the 
national context. 



Title: The legal basis of the social work in the social services system in selected European 
countries 
 
Author (authors): Mgr. Jan Hloušek, Ph.D. 
 
Keywords: social services, legal definition, social work. 
 
Abstract: The paper deals with analysis and comparison of the legal definition of social work 
and its anchoring in the system of social services in jurisdictions selected European 
countries. 



Title: Fulfilling the rights of the child to be heard in family mediation 
 
Author (authors): PhDr.Lenka Holá, Ph.D. 
 
Keywords: right of the child, expression of opinion, family mediation 
 
Abstract: The child should not be regarded as a mere object, decided by others, but has the 
right to express their opinions and wishes in the negotiations which concern him, including 
the right to a hearing in his presence. This child's rights are not absolute, but their limitations 
must always be duly justified with regard to the welfare and best interests of the child. As 
this right is exercised within the framework of family mediation, where a child can be one of 
the participants of family conflict or be fundamentally affect the outcome of mediation, 
especially in situations of family breakdown? The aim of this paper is to discuss the 
implementation of children's rights to be heard and its application in the context of family 
mediation. 



Title: The rights and obligations of the client - a senior with dementia disease from the 
perspective of a social worker 
 
Author (authors): Mgr. Soňa Chloupková; Mgr. Jana Tichá 
 
Keywords: rights, obligations, dementia, law, ethics 
 
Abstract: This paper addresses the rights and obligations of seniors with dementia disease 
who live in residential care. The rights and obligations are viewed from a theoretical point of 
view. Theoretical view is confronted with reality. There is consideration of the Social Services 
Act and the Civil Code. What parts of the rules are useful, which are not. 



Title: Detention in Social Services and Contracts on Social Services Provision 
 
Author (authors): JUDr. Eva Janečková; Mgr. Petr Mach 
 
Keywords:  
 
Abstract: The contribution is dedicated to topical issue of detention in social services, i.e. the 
(i)legitimity of provision of a social service with possible elements of curbing personal 
freedom. I tis also focused on the area of contracts on social servies provision with regard to 
protection of rights of the clients as well as individualization of the approach while providing 
the services. 



Title: Positive manipulation in work with people 
 
Author (authors): Mgr. Kamil Janiš, Ph.D. 
 
Keywords: manipulation, positive manipulation, education, leisure time 
 
Abstract: This paper deals with the manipulation, its definition and demonstration of 
common use at work with people. It relates positive handling and human rights. The aim of 
this paper is to highlight the importance of positive handling of the social pedagogical work 
with people. 



Title: Probation in criminal justice in the context of social work 
 
Author (authors): doc. PaedDr. Peter Jusko, PhD. 
 
Keywords: probation, social work, criminal justice, crime, prevention 
 
Abstract: Social work in criminal justice is a significant factor in the process of social 
reintegration of prisoners in the Slovak Republic. Social work is transdisciplinary dimension 
of their interventions can be applied in various fields, which undoubtedly include the 
criminal justice system. If the objective of social work with persons in prison for a crime we 
consider protection and the possibility of using a key social work in this field are activities 
carried out under probation. In this paper we focus on the problems associated with 
standardization of social work in the criminal justice system in the Slovak Republic with a 
focus on performance probation. The contribution is elaborated within the project KEGA 
025UMB-4/2014 "Probation and mediation as part of the university education of students 
helping professions". 



Title: Intersectionality and social work with Roma Family 
 
Author (authors): PhDr. Alena Kajanová Ph.D.; David Urban 
 
Keywords: roma minority, intersectionality 
 
Abstract: This poster is focused on the potential risks of non-critical approaches in social 
work with Roma and Roma. Poster summarizes the approaches to the Roma minority with 
regard to the existence of intersectionality. 



Title: Has Social Work banned rights on spirituality? 
 
Author (authors): Mgr. Jan Kaňák 
 
Keywords: spirituality, discours, holistic approach 
 
Abstract: Post is conceived as a theoretical answer (based on available research studies) on 
the question: Whether social work has banned the right to spirituality? If we define the right 
to faith and spirituality as a basic human right, its possible exclusion from social work could 
disrupt an holistic approach to clients as well as worker´s reflection on/in action. The paper 
first defines the concept of spirituality and its grip in the context of social work as a specific 
discourse. Then I deal with the position of the discourse of spirituality in social work and its 
potential impact on clients as well as workers. In the last part of the paper, possible 
connection between spiritual discours with the discourse of professionalism is discussed. 



Title: Active citizenship for people with disabilities in Europe/Czech Republic  
 
Author (authors): Mgr. Šárka Káňová; doc. PhDr. Jan Šiška, Ph.D. 
 
Keywords: active citizenship, security, autnomy, influence, disability 
 
Abstract: This paper deals with the active citizenship of people with disabilities. The concept 
of active citizenship in the project DISCIT derived from the concept of "full and effective 
participation" referred to in the Convention on the Rights of Persons with Disabilities, United 
Nations. DISCIT examines whether the European society in the EU Member States and the 
European Union is optimally balanced in regard with  different types of social policies. For 
analytical purposes DISCIT distinguishes three dimensions of active citizenship: safety, 
autonomy, autonomy. These three dimensions are examined in the context of community 
living. The paper presents the first results of the identification of the determining factors 
that hinder the implementation of active citizenship of people with disabilities. 



Title: The importance of children's center affecting the active involvement of the family in 
the process of improvement of family life 
 
Author (authors): Mgr. Martin Karas 
 
Keywords: Improvement, endangered family, endangered child, family needs, social-
pathological phenomena, communication skills, family social work 
 
Abstract: There are still more and more families in our practice that we can classify as 
endangered families.  
With regards to needs of children’s protection and safety, there are also cases when it is 
necessary to remove children from their families and place them temporarily in some of 
available type of institutional care within the Czech Republic. Children’s stay in institutional 
care should be temporal, short-termed, and for the shortest time possible. 
From the view of the children’s center, the prime aspect of the improvement procedure is 
especially paying attention to children’s needs and interests. By establishing close 
cooperation with the family we can satisfy basic duties of the center. 
 
  



Title: National minorities in Ukraine: human rights, social status, education, culture 

 
Author (authors): Olga Khyzhna 
 
Keywords: 
 

Abstract: The formation of an open civil society in Ukraine, continuation the democracy 
reforms, the process of integration our country to international community should rely on a 
broad consolidation of the power throughout society, professional support from various 
spheres of the human activity.  
Socio-economic and political changes in Ukrainian society, the world’s thoughts 
achievements in Ukraine, humanization of high school according to the legislation of  Ukraine 
Law "On Education (2014)", “On High School (2014)” and conditions of realization  the 
“National Doctrine of the Education of Ukraine in the XX century” demand the new quality 
approach in the solution of a problem of preparedness of the future social workers to the 
profession. The delivered problems require the high-quality training of a specialist, capable 
to the creative professional fulfillment and professional development as a highly competent 
subject of the the professional activity with humanistic orientation.  
These norms cooperation of the social groups with different ethnic, religion, value and political 
bases and orientation must be reached in condition of the common base of the tolerant 
behavior norms in our society.  
So, the contemporary process of the professional pedagogical training of the future primary 
school teacher is provided for getting of the transcultural approach. The reason of this was a 
transition to informational society, new standards of the high education and integration of 
systems of study to the new world study environment. 



Title: Power aspects of the helping professions 
 
Author (authors): Mgr. Michal Klapal 
 
Keywords: power, helping professions, ethics 
 
Abstract: The way we think about your profession, fundamentally determines the way they 
are doing it in practice. The article focuses on the reflection of the relationship professional 
identity for handling the entrusted funds. It reflects on the distribution of power in the 
helping professions in terms of personal, situational and systemic elements. It focuses on the 
worker's acceptance of responsibility for performing their role in the context of the 
competencies and associated risks. The helping professions seen as a way of exercising 
power. 



Title: Penitentiary and post penitentiary social work in Slovak legislation 
 
Author (authors): PhDr. Lenka Kleskeň, PhD. 
 
Keywords: legislation, social work, penitentiary, post penitentiary 
 
Abstract: The article is focused on the view of penitentiary and post penitentiary social work 
in Slovak law and other legislative norms. Slovak legislation regulates some concepts related 
to social work - as for example penitentiary care, social work in Slovak jails.., but several 
concepts are just mentioned without any further explanation. (e.g. social program...). In 
practice, this can lead to incorrect, insufficient... realization of social work with sentenced or 
released persons. The need for a narrower, better specification and for the unification of the 
content of several criminal law concepts arises. 



Title: Determinants of regional self-government cooperation with NGOs in the social sector 
 
Author (authors): PhDr. Veronika Kmetóny Gazdová, PhD. 
 
Keywords: self-government in the sphere of social services, non-profit organization, 
decentralization, subsidiarity, determinants of cooperation 
 
Abstract: The issue of social policy in the context of self-government is one of the exemplary 
examples of application of the principle of subsidiarity and solidarity in the public domain. 
Local self-government in terms of Slovak republic fact has considerable powers of social 
services and protection of the rights of the client; witch is closest to the citizens. The 
contribution discusses the determinants that determine the level of self-government 
cooperation and the third sector (legislation and legislative framework, funding, the nature 
of government, etc.), which should be in the role of "coordinator of assistance" to those who 
really need it, do not compete, possibly threaten each other. Prešov, the third largest city in 
Slovakia, in this context is a bright example of a cooperation governments and NGOs. This 
article addresses with this subsidiarity and linking public sector with the third sector which 
delivers positives in the case, not only in a theory (L. Musil). 



Title: Cooperation and coordination of social and health care.  
History can serve as inspiration for the future. 
 
Author (authors): Kodymová Pavla 
 
Keywords: social work, health, teamwork, mental illness 
 
Abstract: The paper is aimed at presenting the inter-war practice of cooperation between 
social workers and clinicians in the care of persons with mental illness with a focus on de-
institutionalization, ie the change process of enabling people with disabilities living in an 
institution to live in normal living conditions while improving the quality of their life. 
 
 
 
  



Title: Work with parents about different parental postures 

 
Author (authors): dr Agata Woźniak-Krakowian; Beata Pawlica 
 
Keywords: family, attitude, avoidance, protection, parents 
 
Abstract: On the ground of inappropriate parental attitudes lies in General, or excessive 
distance sensitivities to the child, or excessive concentration on it. From a distance, followed 
by avoidance, withdrawal from contact with the child (parents outside the child or next to, 
but not to the baby) or contact aggressive, IE. "doing alright with the baby" without going 
too much in his needs or motives of his behavior (parents against child). With excessive 
concentration of emotional: stubborn and rigid striving to correct the child's behavior (the 
parents of the child), or keeping the baby and reduce other social contacts (parents with a 
child), and so strive to maintain contact symbiotic. 



Title: Draft will be correct: HIstory od health-social work in the Czech Republic 
 
Author (authors): Mgr. Lenka Krhutová Ph.D. 
 
Keywords: health-social work. The Czech Republic, history 
 
Abstract: Draft will be added.  
The integrating health and social work in the Czech Republic is actual recovered theme. 
History draws a circle - these two systems in the Czech Republic was naturally functionally 
linked, after decades of artificial separation we call to return to the roots. The article outlines 
a historical context of the health-social work in Czech Republic at the current social, political, 
legal and economic contexts. 



Title: Interdisciplinary cooperation in education in social work at the University of Ostrava 
 
Author (authors): PhDr. Jarmila Kristiníková, Ph.D.; Hana Sochorová; 
Lenka Krhutová  
 
Keywords: Health-social work, education, interdisciplinary collaboration 
 
Abstract: The paper deals with the history, evolution and current state of inter-faculty 
cooperation in the training of specialists for the needs of health-social work. The first section 
describes the circumstances of the creation and implementation of education in the five-
year Master's degree  Social Work with a Medical Profile, whose history has been associated 
with the founding of the Medico Social Faculty at 1993. In response to the Bologna process 
this study programme has been later restructured and according to Act 96/2004 Coll the 
study program Medical Social Worker has been accredited. Permanent need and the lack of 
the qualified professionals capable of controlling the processes of interdisciplinary health 
and social services resulted in the accreditation of master study program Coordination of 
Rehabilitation and Long-term Health and Social Care. All study programmes were and are 
always designed and implemented in the close cooperation between Faculty of Social 
Sciences and the Faculty of Medicine, University of Ostrava. The concept and 
implementation of all study programmes has kept the main requirements of the practices - 
inseparability and interconnection of health and social factors. 



Title: It is person-centered planning a real alternative for individual planning with people 
with intellectual disabilities in an environment of sheltered housing? 
 
Author (authors): Bc.Vojtěch Krystek; Mgr. Miloš Votoupal 
 
Keywords: individual planning, person-centered planning, people with mental disabilities, 
sheltered housing 
 
Abstract: The aim of this paper is to highlight the existence of person-centered planning as 
an alternative type of individual planning, which appears to be the potential to better 
respond to the specifics of planning with osobani mentálnín with disabilities and their family 
members conducted by the selected device  
At present 8 years Law No. 108/2006 Coll., On social services providers established duty "to 
plan the course of the provision of social services by personal goals, needs and abilities of 
persons who provide social services"  
In the Czech environment is not available přáíliš large number of methods that would enable 
social service providers to fulfill this legal obligation due to the needs of the target group 
nentálním persons with disabilities. This article attempts to fill this gap, discusses the 
practical utilization sible methods in the Czech Republic in sheltered housing focuses just on 
boot person-centered planning into practice, presents methods that have been proven and 
response personnel in their use. 



Title: Basis of Christian Social Work and Human Rights 
 
Author (authors): Dr.Ing. Alois Křišťan, Th.D. 
 
Keywords: charitable work, social work, human rights 
 
Abstract: Basis of charitable work is primarily theological anthropology. Social work is then in 
its development refers to the concept of human rights. This paper points out some 
connection between these two sources. 



Title: Possibilities and limits of social work in health care in the coordination of medico 
social help 
 
Author (authors): Mgr. Iva Kuzníková, Ph.D. 
 
Keywords: Coordination, cooperation, social work, health care 
 
Abstract: In accordance with the system optics is the practice of social work in health care 
client understood as part of the system (family, his broader natural environment). Primarily, 
social workers always endeavor to return the client to their natural environment and 
mobilize resources to achieve this goal, which is for the clients themselves and their families 
is crucial. If the family is not interested in a member or is this a solitary individual (including 
infants and children), then the primary effort of social workers provide patient care in 
conditions that are adequate to ensure their needs (medical, psychological, social and 
spiritual) . The paper discusses the possibilities and limits of interdisciplinary coordination in 
assisting clients with a deficit in the health condition. 



Title: Parental rights versus children's rights in the context of social therapy with the family 
in divorce proceedings 
 
Author (authors): Mgr. Lenka Kvašňáková, PhD.; PhDr. Denisa Šoltésová, PhD. 
 
Keywords: Parental rights, children rights, social work, social and legal child protection, social 
therapy 
 
Abstract: In case of breakdown of the marriage and subsequent divorce a state is obliged to 
provide protection of children´s rights and interests, in particular involving a conflict of legal 
interests of the parents and the child. As it is clear from current research findings, in 
protection of parental rights relation to the implementation of children's rights there were 
identified several reserves. The authors analyze the process of considering of children's 
rights and protection of parental rights in the families in divorce proceedings in the context 
of social therapy, which in this context seems to be an effective intervention approach of 
social workers. 



Title: Social Support as a Social Determinant of Health in Old Age 
 
Author (authors): PhDr. Lenka Maťhová 
 
Abstract: Social support among the social determinants of health in old age. It is a help, 
support and sharing that senior/seniors obtains both when performing normal daily 
activities, but also in stressful situations and stress. Social support in old age consists of a 
network of relationships consisting of family members, friends, neighbors, community and 
professionals (doctors, nurses, social workers, physiotherapists, etc.). Social support is 
related to overall life satisfaction, leisure time is a major factor in projective health in old 
age. Poster is aimed at presenting the results obtained in the framework of RVO Social 
Determinants of Health, solved at the faculty. Poster is supported by assigned resources 
Faculty of Health and Social Studies, South Bohemia in the Ceske Budejovice for the 
development of science and research, project number: SDZ2012_002. 
 
Keywords: Social support, determinants of health, old age 



Title: Rights of victims of domestic violence 
 
Author (authors): PhDr. Daniela Květenská, Ph.D. 
 
Keywords: Human rights, domestic violence, victims of crime 
 
Abstract: The article focuses on the rights of crime victims, particularly victims of domestic 
violence. Domestic violence may not always be a criminal offense. However, if the domestic 
violence is reviewed by the police, it applies to victims of domestic violence law no. 45/2013 
Coll. law on crime victims. It mentions the new law on crime victims, which balances the 
relative inequality of rights of offenders and victims. Succinctly defined the role of social 
work in this area. 



Title: Social worker in the role of manager of charitative projects aimed on the human 
rights protection 
 
Author (authors): Mgr. Dušan Légerský; Lukáš Pavelek  
 
Keywords: Social work. Social services. Projects. Human Right 
 
Abstract: The contribution is elaborated within the project APVV - 0524-12 The identity of 
social work 



Title: Ethics –  competence of personable features of welfare officer 
 
Author (authors): Lýdia Lešková 
 
Keywords: personality, welfare officer, the ethics of welfare work, the Ethics code 
 
Abstract: The paper deals with the personable features of welfare officer. It shows the basic 
characteristics and natures that welfare officer has to dispose. The social ethics is described 
as an inevitable competence without that the welfare officer would not be social. It appeals 
to necessity of practically use the Ethics code of welfare officer. 



Title: Autonomy of seniors in social services. 
 
Author (authors): doc. PhDr. Nadežda Kovalčíková, PhD.; Mgr. Zuzana Bernadičová; Mgr. Katarína 
Letovancová 
 
Keywords: The need for autonomy. Senior. Institutional care. Respect of autonomy 
 
Abstract: The contribution is focused on the issue of autonomy of clients in institutions for 
the elderly. Many authors clearly agree that respect for autonomy is to maintain the quality 
of life of seniors substantial and satisfying her and respect is particularly problematic in the 
context of institutional care and also deprived when working with clients who have senior 
age is increasing. In this paper we bring the results of research aimed at determining 
satisfied with the satisfaction of needs of the clients  selected facilities for seniors. 
 
 
  



Title: Sense of competence of social workers and teachers working with family in crisis. 
 
Author (authors): dr Agnieszka Lasota; Bajcar Elżbieta Anita 
 
Keywords: sense of competence, social workers,  educators, crisis  situation, family 
 
Abstract: Sense of competence of social workers and teachers working with family in crisis. 
The purpose of the presentation is to present the current role of Polish social workers and 
teachers working with the families.  The authors will discuss the differences and the 
similarities between these two groups of professionals supporting children and their families 
in crisis situations. They will present theoretical and empirical evidence that it is necessary to 
move away from an approach that focuses on the problems towards  the approach focused 
on the solutions. The empirical study enables  to assess the sense of competence of 
educators, social workers and therapists when working with the family in crisis situations. 



Title: Protection of Human Rights as Ethical Commitment of Social Work 
 
Author (authors): prof. PhDr. Mgr. Jana Levická, PhD.; Katarína Levická  
 
Keywords: Human rights. Code of Ethics. Human rights documents. 
 
Abstract: The joint IFSW and IASSW Statement of Ethical principles, which serves as the code 
of ethics for social work, directly enshrines a commitment to respect and strengthen the 
fulfillment of  human rights.  The Statement also explicitly states the fundamental human 
rights documents, knowledge of which is expected of social workers. This fact allows us to 
assume that social workers in practice fully identify themselves with this obligation. Results 
of the research, which was carried out in Slovakia on a sample of 220 respondents, however, 
do not confirm this assumption. The authors in the paper bring out the results and reflect on 
the causes of this state. 



Title: Advocacy in Social Work 
 
Author (authors): prof. PhDr. Mgr. Jana Levická, PhD. 
 
Keywords: Advocacy. Protection of human rights. Social work. 
 
Abstract: Since the end of the last century we have recorded a strengthening trend inside 
the profession to undertake again the obligation of meeting the protection of human rights 
at all levels of social work. Gradually there are new concepts that enable the realization of 
this commitment in direct practice with clients. One of them is advocacy. This paper reports 
a theoretical clarification of advocacy in the context of social work and points to the 
possibility of its application in national practice in Slovakia. It also reports the results of 
research that aimed to identify reflection of advocacy as a part of social work by Slovak 
social workers. 



Title: Social Work and Righteousness 
 
Author (authors): Mgr. Vladimír Lichner; doc. Mgr. JUDr. Dušan Šlosár, PhD. 
 
Keywords: Righteousness. Social work. Righteousness of social intercourse. Contracting 
righteousness. Redistribution 
 
Abstract: The pursuit of righteousness is the task of the search. The task assigned to the 
mind and heart. The aim is to find systems tolerant coexistence of different human 
communities. The primary social good include the rights, freedom, power, opportunity. 
Justice provides fairness, honesty and integrity. It is recognized as the first virtue of social 
institutions. The main purpose of civil justice is the distribution of rights and duties as gains 
and losses that the company has. In the system of redistribution plays an important role in 
social work, which focuses on the accepted concept of justice. Verifies principles that are 
reasonable for the members of society and it is possible for them to establish standards of 
social work. 



Title: Social services as a way to fulfil human rights 
 
Author (authors): Mgr. Petr Lojan, MBA 
 
Keywords: Keywords: civil rights, home care, legislature, social services, society 
 
Abstract: The content of this article named ‘’Social services as a way to fulfil human rights’’ is 
to identify and introduce the contribution of social services to human rights. These are 
fundamental and inalienable rights for anybody and they are defined in primary national 
documents (The Charter of Fundamental Rights and Basic Freedoms). These rights can be 
understood as the cornerstone of our society. 
This article is focused on introducing social services and its relationship with human rights in 
the environment of the Czech Republic. Above all stands the Right on the social help and 
integration into society. Besides description of current state of social services there are also 
suggested some arrangements for improving social services in relation with human rights, 
for example with expanding home care and other means. 
 



Title: Ethics in the practice of social workers 
 
Author (authors): Mgr. Zuzana Machová; Bc. Olga Trunečková 
 
Keywords: etika, sociální práce, sociální pracovník, standardy kvality sociální práce, etický 
kodex 
 
Abstract: cílem příspěvku je ukázat, kde všude je v současné době vykonávána sociální práce, 
jaké má sociální pracovník na svém pracovišti úkoly a cílové osoby, jestli vyrazil do praxe 
připravený vysokoškolským studiem, s jakou realitou se potkal. Jaké problémy a etická úskalí 
se mu postavily co profesní cesty. Umí si sociální pracovník představit sebe jako uživatele 
služby? 



Title: Standardization of social services as an object of interest of the social policy  
 
Author (authors): Mgr. Jan Mandys. Ph.D. 
 
Keywords: Standardization, social services, quality, service, user 
 
Abstract: Standardization of social services as a subject of interest of social policy  
Standardization of social services is one of the tools of control and measuring effectiveness. 
It allows to social sector to provide transparent services and helps in better orientation how 
users, so workers. On the other hand, standardization brings a certain level of schematism, 
in our conditions is also a means of coercion, which is perceived by social service providers 
still controversial. The paper deals with dilemmas standardization of social services. The 
basic problem is considered management system of quality standards. The second key 
problem is the actual contribution of standardization to service users and workers. The text 
will discuss selected areas of the system. The paper is based on the author's own experience 
as a quality inspector of social services. 



Title: De-ethnicization versus ethnicization in Roma education 
 
Author (authors): Levínská Markéta; Dana Bittnerová 
 
Keywords: Roma education, ethnicization, de-ethnicization, social justice, qualitative 
methodology, 
 
Abstract: Education of the Roma is one of the crucial problems in the sphere of equal access 
to education in the Czech Republic. Its solution is expected to ease social tension and to 
bring successful integration of the people who are pushed to the margin of society and 
reproduce the social position. For this reason, the issue of Roma exclusion or the issue of 
social exclusion in general is one of the constantly present topics, both in the media and 
protagonists’ discourse and that of experts. Those voicing their views on the issue see the 
problem either in ethnic terms or try to de-ethnicize it (Moravec). In practice, both attitudes 
(ethnicizing and de-ethnicizing) have their political impact and a negotiating force. Naturally, 
this struggle of various types of rhetoric has its rules. It is logical that juggling with ethnicity 
and de-ethnicized social exclusion rests both in the recipients of the message – those to 
whom spokesmen turn – and in the “negotiators” – the spokesmen and their concepts and 
objectives they set. Basically, the problem of ethnicization versus de-ethnicization can also 
rest in the empathy the spokesmen want to create or which they themselves feel. 



Title: Violence in the family as a challenge interdisciplinary social work 
 
Author (authors): prof. Arkadiusz Marzec; Dr Ryszard Stefaniak  
 
Keywords: welfare institutions, to help individuals and social groups, crises intervention 
 
Abstract: Effective help for victims of domestic violence is only possible in the case of the 
integrated operation of various departments and institutions. The nature and specifics of the 
problem cause the only clear procedures and actions taken by individual entities efficiently 
are able to provide prompt and comprehensive assistance to victims  
and perpetrators of domestic violence.  
Help the victims of violence may take place through legal and material support. One of these 
forms can be therapeutic help for victims and perpetrators, which seeks to change attitudes. 
In each country or region, there should be coordination between programs and institutions 
of social assistance aimed at assisting individuals and social groups  
in crisis situations. These institutions should work together to remove the crises through 
individualization of the problem, planning, intervention, setting up mechanisms to deal with 
stress, the use of institutional support and help of others. 



Title: The third sector in social assistance 
 
Author (authors): prof. Danuta Marzec; Dr Magdalena Pluskota  
 
Keywords: social work, NGOs, social assistance, 
 
Abstract: Social work is a qualified social service, which consists of assisting individuals, 
families and communities weaker, so as to make them more independent in life, restore a 
sense of agency, control and accountability and reduce the negative effects of their 
marginalization and exclusion. Contemporary social work is a form of institutionalized and 
formalized social work previously undertaken by non-professional, but to well-prepared 
social workers. Unfortunately, this institutionalization and formalization in a sense, "pushes" 
the social workers in clerical corset, making them in the eyes of customers more material aid 
administrators and inspectors behaviors than allies on the road to recovery and self-reliance 
living subjectivity. The answer to this is to go back to their social work social, governmental 
roots. 



Title: Human rights as fundamental principles of global social work 
 
Author (authors): doc. PhDr. ThDr. Andrej Mátel, PhD., mim. prof.; Bibiana Ondrejková; 
 
Keywords: ethics, global definition, human rights, social work 
 
Abstract: According to the global definition of the IFSW/IASSW (Montreal, 2000) are the 
principles of human rights and social justice for social work fundamentally. This fact 
reaffirms new global definition of IFSW/IASSW (Melbourne, 2014) according to principles of 
social justice, human rights, collective responsibility and respect for diversities are central to 
social work. The article analyses theoretical contents these declarative statements made by 
international organizations and examine as they reflected in the national specificities of 
social work. 



Title: Activation Activities, Therapies and NonpharmacologicalApproaches as Part of 
Comprehensive Health and Social Care in Old Age 
 
Author (authors): PhDr. Lenka Maťhová 
 
Keywords: Activation activities, therapy, non-pharmacological approaches, health care, 
social care, old age 
 
Abstract: The author will present various activation activities, therapies and approaches in 
the Czech Republic used in nursing homes and nursing homes with special regime. These 
include reminiscence, memory training, cognitive stimulation, activities and therapies for 
assistance animals, validation, basal stimulation, sensory stimulation, art therapy, music 
therapy or Psychobiografic model according prof. E. Böhm. Activation of age also includes 
the addition of physical activity, which includes as a condition of breathing exercises, 
exercises with overbaly, yoga, walking, bicycle exercises, etc. In the comprehensive care of 
seniors also include occupational therapy as a separate medical discipline, which aims to 
meaningful employment and participation of seniors. The second part of the lecture will 
focus on connectivity, collaboration and coordination activation activities, social and 
therapeutic activities, therapy and non-pharmacological approaches as part of a 
comprehensive, ie health and social care for  seniors. 



Title: Job analysis as a basis for educational programme 
 
Author (authors): doc. PhDr. Oldřich Matoušek, CSc. 
 
Keywords: job analysis, educational programme 
 
Abstract: The presentation demonstrates the principles and the examples of job analysis 
methods in the field of socal work. The focus will be on possibilities to use job analysis 
outputs (profesiogrames) as a basis for the construction of educational programmes in social 
work. 



Title: Jane Addams - Attitudes and Ideas as Inspiration for Contemporary Social Work 
 
Author (authors): doc. PaedDr.Tatiana Matulayová, PhD. 
 
Keywords: Jane Addams, pragmatism, democracy, ethics, poverty 
 
Abstract: Private and public life of Jane Addams were consolidated through her firm value 
anchoring and her persistent efforts to pursue her life mission - active democracy and the 
fight against poverty, oppression and injustice. Jane Addams belongs to the long line of 
feminists, who created and tested their own theories in their own lives. Her ethical theory is 
philosophically rooted in pragmatism. She believed in the rights of men and women to self-
determination.  
She promoted democracy not only as a political system, but especially as an active way of 
living. She personally accepted the responsibility for the welfare of people and changed 
them actively in society. She developed unique ethical theory through the experimental 
method - contextually, narratively and comprehensively. Jane Addams’s ideas and attitudes 
are the source of inspiration and arguments in the debate about  nature of contemporary 
social work. 



Title: Social Work as a human rights-related profession based on ethical codes of social 
workers: in context of christian ethics 
 
Author (authors): Dr. Ing. René Milfait, Th.D. 
 
Keywords: Social Work, Human Dignity, Human rights, ethical codes of social workers, 
christian ethics 
 
Abstract: The contribution introduces social work as a human rights-related profession. It 
goes from the imparted ethos of the profession based on relevant, most considerable, 
ethical codes of social workers and their current mission statement. The human dignity and 
human rights are commented from the perspective of theological christian ethics, which 
introduces some corresponding and rationalizing aspects related to the self-concept of social 
work. The theological ethics also shows human rights as a common factor, the need for 
interdisciplinary work and it offers its own sources for dignified life. It proves the ethical and 
human-right basis for social work to be an essential part of social workers' education. 



Title: The results of respecting the human rights identified by the social services inspection 
 
Author (authors): Mgr. Kristýna Mlejnková, Ph.D.; ThDr. Markéta K. Holečková 
 
Keywords:  
 
Abstract: The inspection of social services is state control, which is intended to protect 
clients from their perspective. Evaluate if social service service meets the basic principles of 
Social Services Act as a fulfillment of human and social rights, individual support and 
partnership, dignified environment and providing towards social inclusion. 
Inspection of Social Services are provided by the regional offices of the Labour Office Czech 
Republic between 2012 and 2014 with the methodological support of the Ministry of Labour 
and Social Affairs. Inspections of providers are not only provided but also carefully planned 
and evaluated. The presentation summarizes the inspection results of respecting the users´ 
human rights by providers of social services. 
The inspection of social services is state control, which is intended to protect clients from 
their perspective. Evaluate if social service service meets the basic principles of Social 
Services Act as a fulfillment of human and social rights, individual support and partnership, 
dignified environment and providing towards social inclusion. 
Inspection of Social Services are provided by the regional offices of the Labour Office Czech 
Republic between 2012 and 2014 with the methodological support of the Ministry of Labour 
and Social Affairs. Inspections of providers are not only provided but also carefully planned 
and evaluated. The presentation summarizes the inspection results of respecting the users´ 
human rights by providers of social services. 
 



Title: Position of Social Work in Health Care System in Slovakia 
 
Author (authors): doc. PhDr. Martina Mojtová, PhD.; PhDr. Elena Gažiková, PhD. 
 
Keywords: Social work in health care. Clinical social work. Holistic approach. Patient. Disease. 
Human dignity. Humanization of health care. 
 
Abstract: The paper deals with the highly topical issue of social work in health care in 
Slovakia. It highlights the situation in terms of the social services provided in health care 
facilities, pointing to the unflattering position of social workers, legislative standards applied 
in health care in relation with social care, stressing the necessity to link the health care and 
social systems as part of a comprehensive approach to the issue of patient care, while 
offering a vision of modern clinical social work in health care. It is underpinned by examples 
of good practice within the context of a holistic approach by a multidisciplinary health care 
team towards a patient. 
 
  



Title: Participatory Video: an empowerment tool for vulnerable groups. 

Author (authors): Mário Montez - Master 
 
Keywords: Key words: Participatory Video; Participatory Visual Methodologies; Vulnerable 
social groups; Globalization; 
 
Abstract: The paper focuses on the possibilities of Participatory Video, a participatory visual 
methodology for social intervention and research, as a tool to empower groups of people in 
vulnerable situations in what concerns to human rights either in local and global scales. This 
technique give opportunities for groups to create their own film in a subject that seriously 
affect them, to express their concerns    and to reach an audience worldwide, with the 
expectation of influencing political decision. At the same time globalization can be a threat 
to certain cultural and social groups, it is by the communication media created by 
globalization that they are able to call attention for their problems and solutions, reaching 
the world with their voice and images. 



Title: Turkish soap opera as empowerment for the fighting violence against women and 
gender inequality in Islamic countries 
 
Author (authors): Mgr. Alena Moravčíkova, PhD. 
 
Keywords: gender equality, Turkish soap opera, Islamic countries, women empowerment, 
violence against women 
 
Abstract: In recent years has in the Slovak television space increased the popularity of 
Turkish soap operas. Their importance in Slovakia in addition to the entertainment features 
appears to be not important. However, in their country of origin and especially in other 
Islamic countries where Turkish soap operas currently experiences a huge success, are 
gaining these soap operas different meaning. In the context of liberalized family 
presentation and image of women and men through the lens of gender equality in Turkish 
soap operas, there begins increasingly a debate about empowerment of women from Islamic 
countries for their basic human rights after seeing the TV show. The aim of this contribution 
is through the analysis of selected Turkish soap opera, with the plot of rape and its 
justification in court, to identify the major components of this soap opera for possible 
women empowerment to stop violence against women. 



Title: Social Workers in Families and Their Professional Competence 
 
Author (authors): doc. PhDr. Eva Mydlíková, PhD. 
 
Keywords: competence, qualification, social worker, family 
 
Abstract: This study introduces readers to the definition of social worker profession in 
general. Further the study compares these attributes with the general requirements for the 
development of specific professional competencies of social workers working with the 
family. The study aims to present a repertoire of key qualifications required from social 
workesr; their personality capabilities to perform this specialized work and the requirements 
in terms of thier skills and experience. The study presents results of a qualitative research 
from the year 2013/2014, which aimed to identify the key competencies of professional 
social workers working with families. 



Title: Children's participation in the context of  social services 
 
Author (authors): doc. PhDr. Pavel Navrátil, Ph.D. 
 
Keywords: social work, participation, children, childrens participation 
 
Abstract: The idea that children and adolescents can and should participate in decision-
making in the context of social services did not apply at all times. Earlier views on 
participation focused mainly on adults, and also services for children and young people was 
based on the assumption that parental involvement automatically represents the best 
interests of the child. McNeish and Newman (2002) comments on the development of 
participatory discourse in the Anglo-Saxon world and conclude that at present time there is 
no more debate about whether children and young people should be involved in decision-
making or not, but focus of debates has been shifted to theme what approach to engaging 
children to apply in different situations that the involvement of children and young people to 
be effective and authentic. In the Czech environment it seems that the idea of the 
involvement of children and young people in decision-making in the context of social 
services is still far away. In the following contribution I therefore focus on participation as 
one of the dimensions of the quality of social services and I ask: “How can we encourage 
children´s participation in the organization in the context of improving the quality of social 
services?” 



Title: The aspect of ethics in social work education 
 
Author (authors): Ing. Věra Nečadová 
 
Keywords: Keywords: Social work, Education and ethics, Ethical awareness, Social justice, 
Ethical code. 
 
Abstract: Abstract: It is necessary to assume that ethical awareness is very important part of 
the professional practice of social workers as the ability and commitment to certain ethical 
action and the exemplary behaviour is an essential aspect of the quality of service that is 
offered to  
social work service users.  
The fundamentals of social work are constituted by the principles of human rights and social 
justice, when social workers should act in accordance with the ethical code or guidelines 
concerning ethics. It is necessary to pay more attention to general recommendations for the 
professional conduct of social workers and also to the training of staff preparing for the 
profession of social workers. At the same time, more emphasis must be placed on the 
monitoring of compliance with the ethical code. 



Title: The culture organization at the labor offices 
 
Author (authors): Bc. Nikola Nováková; Bc. Jana Reinbergrová; Bc. Nikola Špůrová a Mgr. Jan 
Hloušek, Ph.D. 
 
Keywords: organizational culture, Labour office, social work, influencing social work 
 
Abstract: This article is the outcome of a Specific research number 1/2014 'The impact of 
reform of non-insurance social welfare benefits on the development of social work carried 
out by the labor offices‘ implemented by the Institute of Social Work at the University of 
Hradec Králové. The article deals with the culture of the organization at the labor offices, 
namely at the Department of material need. I describe how organizational culture affects the 
form of social work at the labor offices. Labour offices are very specific institution that is 
constantly evolving. Therefore I try to focus on social work by the labor offices also in terms 
of the personal values of workers and at the same time taking into account the State 
influence on the work. 



Title: Child´s rights and judgment finding at divorce situation 
 
Author (authors): PhDr. Elena Ondrušková, PhD. 
 
Keywords: child rights, divorce, child´s opinion 
 
Abstract: In the paper we focus attention on the position of the child as subject and object of 
the law (legal relations) in the parent´s divorce procedure. The theoretical basis lay in 
theories that reflect the transformation of the child´s position in the society as well as 
changes in the position of the child as a subject and object of the law. Whereas the basic 
purpose of marriage is grounded in starting a family for upbringing of child and the creation 
of a healthy family environment, while deciding on marriage divorce with minors the court 
shall take into account child´s  rights and interests and protects them. In accomplishment of 
custody or directly in court proceedings to ensure the best interests and rights of the child is 
used a tool that represents the child's ability to participate in the acts and surveying the 
child´s opinion (the detection view of the child) related to the parental upbringing and care 
for postdivorce time. We will discuss the practice of child´s opinion surveying in the social 
protection of the child system and the factors that affect the assessment of its relevance and 
credibility in divorce proceedings. 



Title: Man in the Network of Standards and Codes, or Social Worker as a Sales  Consultant 
with Service Packages 
 
Author (authors): doc. Michal Opatrný, ThDr. 
 
Keywords: Social work. Ethics in the social work. Human rights. Code of ethics. 
Standardisation. Professionalism. 
 
Abstract: The paper reflects the intensifying standardisation of social work as a network of 
standards and codes that create a feeling of "tied hands", thus undermining the 
professionalism of social workers defined as an ability to make independent decisions under 
specific circumstances of the client. 
 
 
  



Title: Social policy in Poland and social assistance institutions 

 
Author (authors): dr hab. Monika Ostrowska, prof. nadzw. 
 
Keywords: State, social policy, social welfare, social assistance institutions 
 
Abstract: Social policy is an activity undertaken by the State and other organisations in the 
field of addressing the living and working conditions of the national population. With respect 
to social conditions, such policies are aimed, inter alia, at ensuring social security, meeting 
higher human needs and ensuring social order. It consists of the State political system, 
education, health protection, welfare, family policy, ecology, social psychology, in a word, all 
fields related to man. Moreover, it shapes the other categories of State policy. The 
obligation to pursue social policy by the public authorities arises from the provisions of the 
Constitution of the Republic of Poland. In the most general way, this rule is formulated in 
Art. 2, which puts forward that the Republic of Poland is a State “implementing the 
principles of social justice”. Of note is that the particular provisions of the Constitution 
specify this provision, yet, social policy is not the domain of only one ministry. Social policy is 
rather implemented across the board by the entire government, and beyond the Ministry of 
Labour and Social Security, it includes the work of the Ministries of Education, Culture, 
Agriculture, Regional Policy and Health. 



Title: Human rights of convicted persons in penitentiary conditions 
 
Author (authors): PhDr. Peter Papšo, PhD. 
 
Keywords: Convicted person, Imprisonment, Human Rights, Criminal Justice System. 
 
Abstract: The convicted person for a criminal offense entails a number of obligations and 
restrictions. One of them is the restriction on personal freedom. Conviction does not mean 
that a person is deprived of their human rights. Legal Terms compliance is also reflected in 
the relevant legislative standards of individual countries. The paper deals with issues of 
prisoners human rights observation in the Slovak Republic. 



Title: The Role of Social Work in the Context of Social Disintegration and Antihuman 
Attitudes in a Globalized Society 
 
Author (authors): Mgr. Peter Patyi 
 
Keywords: Social Disintegration. Globalisation. Misanthropy. Social Work. Human Rights 
 
Abstract: Social disintegration theory provides convincing explanations for central findings of 
international research on antihuman attitudes in european society. It can therefore be used 
as a basis for developing basic principles for social measures to reduce by the society 
towards vulnerable groups, including policy and professional social work concepts. The 
present text aims to compare the results of selected studies conducted in the area of 
European Union (Cattacin et al., 2006, „Monitoring misanthropy and rightwing extremist 
attitudes in Switzerland“, Heitmeyer et al. 2000 – 2010, „Group – oriented animosity against 
people“) designe to measure the attitudes of hate in society with their own research 
conducted in the years 2013 – 2014 on a representative sample of the population of Slovakia 
in the number of 818 respondents, which was used for quantitative research strategy 
through a standardized research tool provided by experts from the  „Univerzité De Genѐve“ 
and processing of relevant statistical methods. Based on the identified results and their 
comparison with international research focuses on defining the status and role of social 
work in the context of social disintegration and antihuman attitudes in a globalized Western 
society as a scientific discipline implementing antioppressive measures that is part of 
interdisciplinary projects in the countries of the European Union aimed at research and 
protection of human rights. 



Title: Child trafficking - risk and resiliency factors 
 
Author (authors): PhDr. Hana Pazlarová, Ph.D. 
 
Keywords: child trafficking, sexual exploitation, organised crime 
 
Abstract: Presentation summarize outcomes of Czech part of international study on child 
traficking with focus on risk and resiliency factors. 



Title: Social support and exclusion and their impact on the health of Ukrainians living in 
the Czech Republic 
 
Author (authors): Mgr. et  Bc.Svitlana Porche 
 
Keywords:  
 
Abstract: The presentation will focus on the interconnection of selected social and health 
characteristics. It will take into account the concept of quality of life and social determinants 
of health by Marmont and Wilkinson. Will be selected characteristics of social exclusion and 
social support and their impact on the health of Ukrainians living in the Czech Republic. This 
is the first presentation of the results of the project adopted by the Agency COST 
(Cooperation on Scientific and Technical Research) titled "Social determinants of health and 
their impact on the health of immigrants living in the Czech Republic" (project number 
13044 LD, domain COST: ISCH) and from project funded  ZSF JU in BW titled "Social 
determinants of health in the selected target groups." Additional information will concern 
the social and health situation of Ukrainians with regard to the current political situation in 
Ukraine. 



Title: Ethical dilemmas in mediation 
 
Author (authors): PhDr. Jana Pružinská, PhD. 
 
Keywords: ethical dilemmas, values, impartiality, neutrality, conflict of interests 
 
Abstract: The authoress deals with the demanding and critical situations during mediation. 
The relationship between  professional standards of mediator and code of ethics is 
discussed. The attention is focused on the situations in the work with client which are  
involved neither in professional standards nor in the code of ethics. These situations can 
upset mediator, even provoke doubts about his competency. Mediator has no ready 
answers tho these moments. It is up to him to decide how he will go on. Because of 
mediation itself, variety of its  process and participants it is very difficult to define ethics as 
applied in medaiton. On the sample of  mediators it is searched what are the ethical 
dilemmas in the practice work of mediators. The findings will be a kind of recommendation 
for the mediator code of ethics. 



Title: Social Work and Transformation of Social Sevices 
 
Author (authors): Mgr. Ivana Příhonská 
 
Keywords:  
 
Abstract: Paper is focused on the theme of Social Work and Transformation of Social 
Services. Particulary, changing role of social workers during transition of social services. The 
paper will emphasize important role of social workers at municipal level in the proces of 
deinsitutionalization.  
It emphasized the need to provide quality of community services to prevent 
institutionalization and placement of people to big institutions.  This is related with greater 
support and involvement of municipality in the context of planning social services, 
employment for people with disabilities and the support of social entrepreneurship.  
 



Title: Poverty in old age from the point of view of the life course 
 
Author (authors): Mgr. Martina Pulkertová, DiS.; Mgr. Radka Hlaváčová 
 
Keywords: poverty, old age, life course perspective, life phase 
 
Abstract: Demographic aging of population, which currently affects all developed countries, 
is one from the most discussed social issues. Because according to long-term predictions the 
proportion of people over 65 years in the Czech Republic also in the future will grow, the 
detailed study of the problematic of aging is undoubtedly one of the priorities of social 
politics and social work. The aim of this contribution is the enrichment of actual scientific 
knowledge about threat by poverty in this phase of life. For this purpose the data from the 
cross-sectional survey ISSP 2009 will be utilized, which will be analyzed with regard to 
possible risks of poverty in CZ in old age. Data will be analyzed using the life course 
perspective. Life course paradigm perceives the life of individual as several interwoven 
trajectories. Trajectories cover various dimensions of life, while they are constituted from 
several consecutive phases. The life course paradigm, which is except the sociology widely 
used also in the social work, found its use not only in a number of social science disciplines. 
Therefore, discussed findings and conclusions may be useful not only for study of threat by 
poverty in old age, but may also contribute to further development of analytical concepts of 
life course. 



Title: The effect of non-insurance reform of social security benefits for the development of 
social work carried out by the labor offices 
 
Author (authors): Bc. Jana Reinbergrová; Mgr. Jan Hloušek, Ph.D.; 
Bc. Nikola Nováková; Bc. Nikola Špůrová 
 
Keywords: the labour offices, the values, social work 
 
Abstract: This article is an output of the specific research No. 1/ 2014 "The effect of non - 
insurance reform of social security benefits for the development of social work carried out 
by the labor offices", conducted at the Institute of social work of the University Hradec 
Králové. 
The main question of the research is: "How organizational culture and values influences a 
performance of social work at the labor offices." 
The specific resulst will be known in July. 



Title: Dilemmas and risks of social work with families after divorce 
 
Author (authors): Mgr. Beáta Rybárová; doc. JUDr. Mgr. Dušan Šlosár, PhD. 
 
Keywords: Human Rights. Rights of the Child. Right to education. Needs of the child. 
 
Abstract: The paper is focusing on parents and children rights in families after a divorce. The 
main point is the social worker and his/her dilemmas and tasks according to human rights in 
problematic situation and context. We would like to point out situations when parents 
decide regardless on the child´s interest and needs. The parents defend their decisions, they 
are talking about the child´s protection but on the other hand they are often trying to 
"programme the child" against the other parent or they disrespect the child´s interest and 
needs. 



Title: Moral dilemmas in social work profession 
 
Author (authors): Mgr. Antónia Sabolová Fabianová; prof. PhDr. Eva Žiaková, CSc. 
 
Keywords: Nonprofit organizations. Students. Social work. 
 
Abstract: Paper is about theoretical knowledge of dilemmas in social work practise. It is 
necessary to apply moral decisions of social workers in  this dilemmas so that preserved the 
human right of their clients. The essence of the paper is also a demonstration of the 
personal and proffesional competencies of social workers as a significant source for moral 
decision. The intention of the survey was to map the most desirable competence in the 
practice by students of social work. The second intention was to determine whether the year 
of study has impact on students choice. Third intention was find out the solutions of moral 
dilemmas in questionnaire offered by the students. The research sample consisted of more 
than 200 students of social work at UPJŠ. Mapping was conducted by questionnaire created 
by authors. The authors think that for social work such a helping profession is one of the 
most important ethical principles Primum nihil nocere by Hippocrates. The ethical dimension 
of social work is unquestionable (Mališková, 2012). For that reason, authors think that is 
desirable to mention to moral decision making and mention to moral dimensions of diverse 
client´s problems whith which social work deals in practice. 
 
 
  



Title: Role of the social worker and areas of activity in the team of palliative care 

 
Author (authors): Justinas Sadauskas; Mykolas Romeris; Skaistė Benošytė 
 

Keywords: team of palliative care, roles of social worker, areas of social worker activity. 

 

Abstract: Purpose. To show the roles and areas of activity of the social worker in the team of 
palliative care. 
Design/methodology/approach.In the theoretical part of the paper the roles of the social 
worker acting in the team of palliative care are showed based on scientific literature and 
documents. In the empiric part the qualitative investigationis presented, the purpose of 
whichis to disclose the areas of activity of the social worker in the provision of palliative 
help. For data collection the semi-structured interview was selected. The number of 
respondents was selected following the principle of data saturation. Five social workerswho 
provide social services in a team of palliativecareparticipatedin the individual interviews. 
Targeted sampling of respondents was applied. Criteria of sampling: social workers who has 
been working in the palliative care hosting, maintenance treatment and care hostings for 
minimum four years. The investigation was performed in December 2013 – February 2014. 
The investigation was performed following the key ethic principles of investigation: a free 
wish of respondents to participate in the investigation, confidentiality of security. The data 
has been analysed applying the qualitative analysis of the content.  
Findings – the social worker is an important member of the palliative care team, performing 
the roles of mediator, organiser, consultant and informer. The performed investigation 
showed that the social worker, performing in an institution of palliative care performs the 
following functions: directly communicates with a palliative patient and members of his/her 
family, collects the information about the social environment and needs of the patient, helps 
the patient to maintain social relationship with the related ones, reduces the social 
exclusion; informs, consults the palliative patient  and his /her family on the issues of social 
support; acts as a mediator between the client and a number of institutions searching for 
economic help  for the patient and his/her family; organizes implementation of social 
services and communicates with the customer on different issues. 



Title: Relationship fundamental human rights to practice social work. 
 
Author (authors): JUDr. Mgr. Mária Sedláková, PhD. 
 
Keywords: Human Rights. Social work. Respect. 
 
Abstract: The paper expressed the need to respect fundamental human rights in social work 
practice, whether in the forms of work or access to certain social groups. For social work are 
principles of preservation of human rights and social justice essential. Social worker is 
obliged to respect human dignity, protect the integrity and well-being, try to understand all 
aspects of his life. Just so he can help his team solutions and decisions while respecting the 
rights of others. 



Title: Institutionalization of school social work (with using canine assisted activities and 
therapy) 
 
Author (authors): Mgr. Michaela Skyba, PhD. 
 
Keywords: institutionalization, professionalisation, school social work, canine assisted 
activities and therapy 
 
Abstract: Current problems of children and ensuring equal opportunities in access to 
education for all young people regardless of their social situation are key aspects promoting 
consideration of the need for school social work, which is not legislative established in our 
country. On the background of knowledge about postmodern institutionalization and 
professionalization of social work, the contribution offers insight into the issues of help, 
identity and social recognition of the profession of school social work in postmodern society. 
In the context of improvement of services of social workers in the school environment, the 
contribution specifically deals with the incorporation of canine assisted activities and 
therapy into the school social work as parallel forming approach. Similarly, the contribution 
discusses the issue of services profiling of school social workers as one of the important 
prerequisites for the establishment of school social work in the Slovak Republic. 



Title: Compliance with ethical rules in work with foreigners with international protection 
 
Author (authors): Mgr. Lucia Slobodová, PhD. 
 
Keywords: Social Work. Ethics. Migration. Asylum. Subsidiary protection. 
 
Abstract: Migration is a phenomenon typical for each state of the world. According to 
statistical surveys on our planet is currently about 220 million migrants. Data of the UNHCR 
are talking about more than 45 million refugees. Although the Slovak Republic is still 
considered as a transit country, now it is already also home of several dozen refugees who 
have been assigned to international protection. Working with this group of clients is very 
difficult. Most decisions of social workers implies an interconnected complex of ideological, 
technical, legal and ethical points. And respecting ethical rules in helping clients to integrate 
is really necessary. The contribution focuses on the necessity of dealing with the obligations 
under the various roles that social workers working with foreigners with international 
protection have, in accordance with ethics. 



Title: Interdisciplinary cooperation in education in social work at the University of Ostrava 
 
Author (authors): RNDr. Hana Sochorová, Ph.D.; Jarmila Kristiníková; 
Lenka Krhutová;  
 
Keywords: Health-social work, education, interdisciplinary collaboration 
 
Abstract: The paper deals with the history, evolution and current state of inter-faculty 
cooperation in the training of specialists for the needs of health-social work. The first section 
describes the circumstances of the creation and implementation of education in the five-
year Master's degree  Social Work with a Medical Profile, whose history has been associated 
with the founding of the Medico Social Faculty at 1993. In response to the Bologna process 
this study programme has been later restructured and according to Act 96/2004 Coll the 
study program Medical Social Worker has been accredited. Permanent need and the lack of 
the qualified professionals capable of controlling the processes of interdisciplinary health 
and social services resulted in the accreditation of master study program Coordination of 
Rehabilitation and Long-term Health and Social Care. All study programmes were and are 
always designed and implemented in the close cooperation between Faculty of Social 
Sciences and the Faculty of Medicine, University of Ostrava. The concept and 
implementation of all study programmes has kept the main requirements of the practices - 
inseparability and interconnection of health and social factors. 



Title: The Right to Life and Health and its Protection  in  the Czech Case - Law 
 
Author (authors): JUDr. Olga Sovová, Ph.D. 
 
Keywords: Right to Life and Health;Case – Law;Charter of  Human Rights and 
Freedoms;private law 
 
Abstract: The article deals  with the protection of the basic human value,  i.e life and health 
in the case-law. The basic human rights constitutionally established  in the introductory 
provisions of the Charter of Human Rights and Freedoms underwent a new concept within 
the re-codification of the private law  which reflects a long-term  development of the 
doctrine and case- law. 



Title: Homelessness as a source of stigma and reintegration options 
 
Author (authors): Mgr. Martin Stanoev, Ph.D. 
 
Keywords: Homelessness, stigma, social deviance 
 
Abstract: The contribution is based on the concept of stigma of E. Goffman and notices his 
concept of "normal deviant" and his concept of social deviance (also related to the concept 
of deviant subcultures of H. S. Becker). On the research of homelessness conducted by P. 
Holpuch, tries to illustrate the dilemma that arises from Goffman theory. Holpuch in his 
work speaks of the crossing point of return, which is when the individual leaves the 
normative point of view of the majority society (ceases to be a "normal deviant") and is 
incorporated into specific deviant subculture (if we accept Becker's terminology). The author 
of the contribution aforementioned theme further seeks to reflect in relation to social work 
and its ethical aspects. 



Title: Promoting integration of marginalized groups - people with disabilities - in Cambodia 
as a post-conflict country 
 
Author (authors): Mgr. Ondřej Suchánek; doc. PhDr. Jan Šiška, Ph.D. 
 
Keywords: physically and mentally disabled people, integration, socio-political context, 
access to education, Cambodia 
 
Abstract: After a long civil conflict which ended in the late ‘90s, Cambodia is experiencing a 
period of rapid economic development. However not all groups of people feel the same 
improvement in living conditions and advantages of reintegration of Cambodian society to 
the outside world. The genocidal Khmer Rouge regime in the ‘70s and the subsequent long-
time internal conflict are one of the main reasons for high prevalence of physically and 
mentally disabled people in this country. Although Cambodia is for nearly two decades 
considered to be stable semi-democratic country, people with disabilities are 
overwhelmingly marginalized and with only little concern from the central government. In 
2012, the Cambodian government officially ratified the UN Convention on the Rights of 
Persons with Disabilities (UNCRPD) and adopted the first laws for its enforcement. 
Government and public institutions, however, still directly or indirectly prevent disabled 
people from active participation in a large scale which is most evident on the approach to 
education. Caritas Czech Republic is working continuously since 2010 in the central province 
of Takeo to support children with disabilities in their education development. In this work, 
Caritas Czech Republic is working with academic staff of the Faculty of Education of Charles 
University in Prague and abroad. The paper will introduce the situation of disabled people in 
Cambodia in the historical and socio-political context and describe the results of research 
probe in access to education and follow-up activities. 



Title: How do social workers perceive the quality standards of social services 
 
Author (authors): Mgr. Anna Sýkorová; Markéta Elichová 
 
Keywords: Quality standards of social services, fundamental human rights and freedoms, 
social workers, social work values, professional ethics. 
 
Abstract: The thesis investigates social workers' interpretation and approach to quality 
standards of social services, both in terms of lived experience, and in terms of individual 
concepts and understanding of the workers themselves, especially with regard to their 
experience in a particular organization. The text thoroughly analyzes the outputs of the 
research on the subject of interpretation and approach to quality standards, which was 
carried out through interviews with social workers on this issue.The thesis deals with the 
protection of human rights in social services and their guarantee in the form of selected 
quality standards, and examines quality standards in terms of values, rights and freedoms of 
clients that they are protecting. This work describes whether and how social workers 
perceive values, human rights and freedoms that are behind quality standards of social 
services and how they interpret them and use them in their practice, as evidenced by 
opinions of the social workers. Quality Standards of social services are also investigated in 
terms of ethics, particularly ethical values and analyzes the approach of social workers to 
quality standards. 



Title: Medical, social and special education support and assistance as part of early 
intervention in the Russian Federation. 
 
Author (authors): PaedDr. Zdenka Šándorová, Ph.D. 
 
Keywords: Child early age, medical and social support, special education support, early 
intervention, comparative study, Russian Federation 
 
Abstract: Medical social and special education support and assistance to disabled child of 
early age or child with threats and support to his family are discussed and monitored topics 
not only in the Czech Republic, but also in the European context. We have less information 
from the Russian Federation, where experts of federal scientific institution "Institute of 
Correctional Education" from Russian Academy of Education in Moscow deal with this 
subject. This paper focuses on a comparative study of early intervention system in the 
context of social prevention in the Czech Republic and the Russian Federation, based on the 
scientific internship of the author in scientific-practical Center of complex diagnostic and 
reeducation in Moscow. 



Title: Active citizenship for people with disabilities in Europe/Czech Republic 
 
Author (authors): doc. PhDr. Jan Šiška, Ph.D.; Julie Beadle Brown; Šárka Káňová 
 
Keywords: disability, active citizenship, security, participation, influence, living, EU 
 
Abstract: The paper focuses on the theme of active citizenship of people with disabilities. 
The concept of active citizenship in the project DISCIT derived from the concept of "full and 
effective participation" referred to in the Convention on the Rights of Persons with 
Disabilities, United Nations. DISCIT examines whether there is a balance between different 
types of social policies in European society in the EU Member States and the European 
Union. For analytical purposes DISCIT distinguishes three dimensions of active citizenship: 
safety, autonomy, autonomy. These three dimensions are examining in the context of 
housing. The paper presents the first results of the identification of the determining factors 
that hinder the implementation of active citizenship of people with disabilities. 
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Abstract: The public can not succumb to the illusion that social work experts familiar with 
the real interests of the public and that these interests can be implemented and guaranteed. 
The basic premise is that people have the freedom and power to choose alternative 
procedure and use it. Public debate on social goals must be maintained in order to deepen 
and expand public space. Terms of maintaining not only a political or legal legitimacy, but 
also the ethical legitimacy of social work. Conduct of social workers is correct only if the 
positive effects outweigh the negative and the action is in accordance with the principle of 
humanity. 



Title: Domestic violence in context of the new legislation 
 
Author (authors): JUDr. Mgr. Ing. Kateřina Šmejkalová 
 
Keywords: Domestic violence; victim of a crime; reporting; psychosocial support; Asylum 
housing; 
 
Abstract: Domestic violence represents possibly unrecoverable causes or very serious and 
usually harmful consequences, They are difficult to remove. Therefore here have to be 
applied more rather than later, the rules anywhere, that the society would prefer either, the 
avoiding committing violence, it has to severely punish and expend substantial funds to 
eliminate its consequences indeed. The paper discusses the socio- pathological phenomenon 
- domestic violence in the context of the current rules of civil and criminal law in relation to 
psychosocial care for victims . The paper addresses the problem of protecting victims from 
an integrated perspective and seeks to answer Goals National Action Plan for the prevention 
of domestic violence for the years 2010-2014 in the area of common legislation. 
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Abstract: In previous contributions the author briefly described the current state in the field 
of canine assisted sociotherapy in Slovakia from the perspective of selected characteristics 
and she defined some of the factors affecting this state. Current effort is to identify 
incentives that contribute to the professionalization of canine assisted sociotherapy in social 
work in the Slovak Republic. As a starting point it has been chosen model of 
professionalization C. W. Müller (1993) that formulates various stages of professionalization 
in chronological order. This model appears to be the optimal base for research of 
professionalization in this area from the aspect of social work. In the context of current 
processes within the legislative anchoring of social work the author mainly discusses the 
risks and opportunities arising from the first of these stages - unification. 
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Abstract: The treatise is divided into two parts. The basis is constituted by a theoretical part, 
which is supplemented by practical case studies. The theory comes out from the amendment 
to Act No. 359/1999 of the Collection. This law prefers a family education to an institutional 
care. We have transformed the law, however, we have not changed the thinking. Previously, 
all care was centered on the stay in the institution regardless of the client's needs. Now, we 
prefer the care for a child in the family, but we still do not respect the client's needs. This 
procedure is implemented in situations when homecoming to the family is dangerous for the 
child. Hereafter the paper discusses briefly the statutory definition of parental responsibility 
which belongs to both parents as well. Parents, courts and other authorities of social-legal 
protection of children should act in the interests of the child. They have to respect his 
opinion in the case, when a child is older than twelve years. If a child asks to be admitted to 
a facility for children in need of immediate assistance, child may be taken on the own 
request. Director of the institution have to discuss with the child measure of fundamental 
importance. Children's Center Four-Leaf Clover, workplace Havirov, was handing sixteen 
children over to the care of own family in 2013. Some of these children asked again for the 
location of the facility after a certain time. Children, who refused to go home, were  
admitted to the facility even in 2014. 
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Abstract: Social workers, emplyed in the Labout office in the department of non-insurance 
social benefits, come into daily contact with dozens od clients who receiving benefits in 
materiál nedd or request them. Altough workers do very demanding job, both mentally and 
psychically, in the vast majority of their performance in not appreciated. Very often 
encounter negative reaxtions from clients in the formo f verbal expression. In most case i tis 
vulgar demonstration of their clients. The paper is focused on the ssement of the Labour 
office officials´work with their clients, from point of view of these clerks themselves. Since 
the each benefits user sis unique, differs also the time allocation for each client. The paper 
also outlines employee time capacity per one user. As a research stratégy for examining this 
issue was chosen qulatitative research stratégy, method of interview with scenario. 
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Abstract: Research in the field of quality of life of seniors in communities shows a numerous 
number of actitivities with positive impact on life of seniors. However these activities are not 
officially part of social work. We can ask how far can social work embrace these actitivites as 
a core and meaningful part . 
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Abstract: The adoption of the Act concerning social service was At that time a positive 
culmination of the development since 1990.  However, since the time of its adoption (2006) 
social services rapidly developed and superseded its frame. In July, in Melbourne, the 
competent nongovernmental international organizations adopted an international definition 
of social work as a profession, with which the definition of social workers in the present act 
does not correspond. That is why it is necessary to modify je legislation. Parametrical 
changes with not be sufficient. Finally there are proposals for systematic modifications of the 
legal regulation. 
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Abstract: Based on a framework of social stress theory and the parental vulnerability study, 
this study examined the relationship between living-arrangement instability, parental 
vulnerability, family processes, and child outcomes across four waves of the Fragile Families 
and Child Wellbeing Study. Participants included 2,186 mothers (15 to 43 years old), two 
thirds of whom were unmarried at childbirth, and their 5-year-old children. Living-
arrangement instability and parental vulnerability were measured with a multidimensional 
composite score.  
Results of structural equation modeling did not support the effects of instability and 
vulnerability on family processes or child outcomes. However, parents with more vulnerable 
characteristics tended to form families that were more likely to experience future 
transitions. Moreover, children of mothers who used aggressive discipline exhibited more 
aggressive and delinquent behaviors. Additionally, maternal neglect resulted in more 
anxious or depressed problems in children. Implications for future research, social work 
programs and policies, limitations, and contributions are discussed. 
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Abstract: The contribution focuses on the definition of human rights in the context of social 
work practice with the target group of the dying. Social work in this case meets with 
problematic situations that relate not only to human autonomy. Profession and social 
workers are faced with an ethical plane in relation to human dignity and human rights. To 
what extent do social work protects the human rights of clients and how to resolve any 
quandary? Additionally, this article provides a discussion of the quality of life of dying and 
explains the particular consequences of behavior. The author tries to ethical arguments, 
which can be a challenge for the profession of social work with dying clients. The aim is 
mainly to get food for thought with a more critical reflection towards the strenuous search 
for a common consensus. 
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Abstract: Charitable actlivity of Salesians has already a long term tradition based on 
implementation of prophylactic system including work with disadvantaged social groups. The 
main aim of the contribution is to focus our attention to performance of free-time activities 
prophylactic function in Salesians centers. St. don Bosco expected that prophylaxis include 
two components: social and pedagogical. With application of social help it attempts to 
preclude any forms of crime and promote emancipation of poor boys. The second part of 
prophylaxis is pedagogical education to encourage their good one behavior and to protect 
them from evil. The prophylaxis is able to protect the society against decadence, therefore it 
is unavoidable. 
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Abstract: Many social service organizations is annually in a situation when they have to cope 
with a decline of funds for their operations. To compensate  reduced resources they used  
the spectrum of strategies. But some of these strategies may be in colission with human 
rights of clients and social workers themselves. 
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Abstract: This paper briefly describe selected theoretical approaches used in social work 
with drug addicted mothers working on the sex business in the context of the protection of 
the child, such as: behavioral theory, system theory, eco-social, existential and 
feminist.Further issues can be discussed with the family "troubled mother" in terms of the 
care of the state, where a social worker working in the field of socio-legal protection of 
children and social guardianship as a mediator between the interests of the state and the 
needs of the family must be based on international law and existing agreements such as 
:Constitution, the European Convention on Human Rights, the Convention on the Rights of 
the Child Act č.305/2005 Coll socio-legal protection of children and social guardianship, law 
č.36/2005 Coll on the family and on amendments to certain laws.All these provisions are 
linked to each other in content, ie protect the interests of man, the child or the whole family. 
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Abstract: The society in the Czech Republic tends to avoid the issues connected with death 
and dying. This fact is significantly reflected to the care of the terminally ill, when many 
people   experiencing this period and also dying outside their home. However, a lot of  
articles about issues  of terminally ill  show that most of these patients wish to remain as 
long as possible at  home environment and also die at home. The aim of this statement is to 
provide a view of family members and health care professionals on this issue and consider 
the possibility of linking health care, psychological and social support. 
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Abstract: This paper aims to bring arguments for it, it can be UN Convention on the Rights of 
Persons with Disabilities resource for social work with osobani with mental disabilities in the 
Czech environment, and in which areas it can happen. The core message of the Convention, 
emphasizing that persons with mental disabilities are bearers of human dignity, and the 
resulting share in the enjoyment of human rights. This assumption may have a significant 
impact on social work with people with intellectual disabilities, both in value orientation, and 
in particular mettod and approaches utilized in the context of specific interventions. The 
importance of the recognition of the human dignity of persons with mental disabilities and 
the protection of the environment, social work is a central theme of my paper 
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Abstract: Příspěvek bude zaměřen na vymezení aktuálních problémů, které vznikají v 
kontextu dodržování lidských práv při poskytování sociálních služeb a identifikace témat, 
která je potřeba systémově řešit. 
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Abstract: Contribution explores the area of reconciling work and family life to look for 
parents with children in a certain stage of the life cycle. This phase is the return to the labor 
market after the end of parental leave. Demands of the labor market undermine the stability 
of the family and its reproductive, educational and social care functions. Massively is 
preferred flexible workforce. Although the market offers employment opportunities to 
family members, but these offers may come into conflict with the demands of family life. 
The research, which was realized University of Ostrava, Faculty of Social Studies, focuses on 
the barriers encountered by the target group of unemployed women (men) with children 
under 10 years old during his return to the labor market. The aim was to monitor the levels 
that identify communication partners both in the sense of institutional and structural 
conditions (eg, labor market conditions, the availability of childcare facilities, the adequacy 
of employment services, measures of active employment policy), but also with respect to 
their capacities and capabilities (or loss of topicality skills, concern for children, time 
possibilities). 
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Abstract: The study considered the question of the relationship between the prisoners and 
their life partner in relation to the difficult situation like incarceration. The paper discusses 
the problem of the difficulties of the situation when a person with an informal relationship 
or marriage was trapped like stress, anger, broken relationships. It was also negative effects 
of this state of affairs for both the prisoner and his partner, and further consequences of the 
whole society. The consideration was recognized theoretical perspective and research that 
show the complexity and the importance of this issue. The study contains demands for 
solutions to the practice of rehabilitation in the form of educational workshops for couples. 
They could prevent breaking of close ties and serve proper social reintegration of prisoners. 
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Abstract: Lecture identifies various standardization rules and mechanisms in selected social 
service organizations in the Czech Republic. Pointing to the possible limits of the provision of 
professional social work in these organizations. Further, the author introduces the concept 
of organizational development, social work, considering the important variables that 
influence this development. 
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Abstract: Prevention of risky behaviors road and work with perpetrators of traffic accidents 
is now becoming increasingly important topic. Every year the World accident victims fall 
more than 50 million people. Moreover, the World Health Organization predicts that by 
2020, traffic accidents will become a major cause of premature death. The statistics Polish 
Prison Service that the perpetrators of traffic accidents are the second largest group of 
inmates in penitentiary establishments. The paper raises issues that could provide the 
foundation for the development of effective programs and preventive corrective work. 
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Abstract: The contribution discusses legal and social situation of Ukrainians living in the 
Czech Republic with regards to the concept of the social determinants of health. The analysis 
of the principle of parity within the meaning of equality or equity in this target group is 
included. The contribution includes data collected in the project accepted by agency COST 
(Cooperation on Scientific and Technical Research) called “The social determinants of health 
and their influence on the health of immigrants living in the Czech Republic“ (project number 
LD 13044, domain COST:ISCH) and in the project financed by ZSF JU in ČB (Faculty of Health 
and Social Studies, University of South ohemiaBohemia in České Budějovice) called The 
social determinants of health of selected target groups. 
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Abstract: This paper is focused on reasons why to measure outcomes in counselling services 
in the first part. There can be many variable reasons for various workers and organisations. 
Second part of the paper is focused on the issue how to measure efficacy in practice of social 
workers/ counsellors. There are some mearurements  (OQ 45, ORS) and possibilities of work 
with them invited too 
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Abstract: The subject of the contribution "Social work in the post penitentiary system in 
Poland" is to discuss the use of social work in relation to persons who were in conflict with 
the law and have been deprived of their liberty. In particular, illustrates the problem of 
assistance in readjusting to life in society in the concluding stage of the sentence, and under 
his discharge. 
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Abstract: Asylum seekers belongs to the most vulnerable clients of social workers. They 
often are people who have been persecuted in their country of origin, they could be 
imprisoned or threatened with the death penalty and only because they were a different 
race, nationality, religion than those who were in a leadership of their country. Asylum 
seekers are therfore those whose human rights have been violated in their country of origin 
and they were forced to find another country where they have guaranteed their human 
rights and freedoms. A work with these type of clients is not easy. They are clients with 
different problems, clients who have a language barrier, their habits are often a quite 
diffetent than ours. These are the clients who need to pay a specific attention and care. The 
aim of this paper is to describe the ethical and human-rights aspects of social work with 
them. 
 


